Franklin Synergy Bank
Pineapple Gold Club

10-Night Colors of Canada
& New England Cruise

aboard Holland America’s Eurodam
September 26 — October 6, 2010

Join your friends at Franklin Synergy Bank on a wonderful journey to Canada & New England. Lighthouses aren't the only
reason people found their way here. New England and eastern Canada have an unmistakable charm, rich history and natural
beauty all their own. And there's no better time to visit than the fall - when the foliage is brilliant in every imaginable color.
Holland America's new Eurodam is the first in a new class of ships aptly called the Signature Class - an evolution in both
style and design. Onboard, pampered guests enjoy more space per person than any other ship in the fleet as well as
impeccable award-winning service, lavish furnishings and sumptuous cuisine. The Eurodam exemplifies cruising excellence.

Trip Itinerary

Destination Arrival Departure

Fly to Newark, New Jersey . Upon arrival transfer directly to the pier where we will board the beautiful

September 26 Eurodam. The ship sets sail at 5:00 p.m.

September 27  Newport, Rhode Island 7:00 a.m. 3:00 p.m.
September 28  Gloucester (Boston), Massachusetts 9:00 a.m. 6:00 p.m.
September 29  Bar Harbor, Maine 8:00 a.m. 3:00 p.m.
September 30  Halifax, Nova Scotia 8:00 a.m. 5:00 p.m.
October 1 Sydney, Nova Scotia 8:00 a.m. 5:00 p.m.
October 2 Charlottetown, Prince Edward Island 8:00 a.m. 5:00 p.m.
October 3 Scenic cruising - Gulf of St. Lawrence

October 4 Saguenay, Quebec 8:00 a.m. 5:00 p.m.

Scenic cruising — Saguenay Fjord

October 5 Quebec City, Quebec 8:00 a.m. Ship will remain docked overnight

Enjoy a guided tour of Quebec City including Montmorency
October 6 Quebec City, Quebec Falls, Sainte Anne de Beaupre Cathedral and lunch at a
“sugar shack” before our late afternoon flight home.

Cruise Fares

Per Person Per Person
Cabin Category/Description Double Occupancy Single Occupancy
VC Deluxe Ocean View Stateroom w/ Veranda (176 sq. ft.; veranda 78 sq. ft.) $3,999 $6,399
VD Deluxe Ocean View Stateroom w/ Veranda (176 sq. ft.; veranda 78 sq. ft.) $3,929 $6,249
D Large Ocean View Stateroom (185 sq. ft.) $3,229 $4,149
K Interior Stateroom (170 sq. ft.) $2,999 $3,799

The rate for a third or fourth person in a room is $2,199.




Cruise Fares Include

Fares Include: GULF OFST, LAWRENCE
* Roundtrip local airport transfers SAGUENAY FIORD / Sydney

* Roundtrip airfare to Newark and from Quebec City Saguenay Prine

» Deluxe motor coach transportation in Newark and Quebec OUEBEC CITY Emm =

e 10-night cruise in selected accommodations Bar Harbor

e All meals and entertainment on board ship

«  Customary shipboard gratuities ibuce<ter (Boston)

» Port charges and departure taxes NEW YORK Newport

e Quebec city tour including lunch

» Baggage handling at the airports

* Insurance - 360° Travel Protection Plan (waives pre-existing conditions)

e Services of a Franklin Synergy Bank representative

» Services of a Cruises and Tours Worldwide tour director

Not Included: Airline checked baggage fees, optional shore excursions and services and items of a personal nature.

Travel Documents: All passengers must carry a passport on this trip valid for at least six months from the departure
date of the trip.

Reservations: Please complete a “Canada & New England Cruise” registration form
and mail it with your $300 per person ($600 per cabin) deposit  to:
Franklin Synergy Bank
Attn: Sandy Green
3301 Aspen Grove Drive, Suite 106
Franklin, TN 37067

For a reservation form call Sandy at 615-236-4614

Balance Due: June 29, 2010

Cancellation Policy

All payments are fully refundable for cancellations received by June 29, 2010. An inclusive 360° Travel Protection Plan
offered by Travelex Insurance Services, Inc. is included in your cruise cost. Cancellations received after June 29, 2010 must
be due to sickness, death, or injury of you, your traveling companion or an immediate family member in order to be
considered for a refund. If the cancellation is due to one of the reasons mentioned above, an insurance claim with Travelex
must be filed, including completion of a form by an attending physician or submission of a death certificate, if applicable. The
insurance premium, which is included in your cruise cost, is not refundable for cancellations received after June 29, 2010 .

* This is a brief description of the plan. For further information ask for the Travel Insurance Certificate which fully details the coverage,
provisions, limitations and is available to you, at any time by contacting Cruises and Tours Worldwide at 1-800-435-2710. 360 ° Travel
Protection Plan is designed by Travelex Insurance Services, Inc. This plan is underwritten by the Stonebridge Casualty Insurance Co.,
Columbus, OH. Travelex 360 ° Claims Administered by: Trip Mate**, **(In CA, dba Trip Mate Insurance Agency) 1- 800-965-8859.

Travel arrangements by Cruises and Tours Worldwide, St. Louis, MO

Cruises and Tours Worldwide acts only as an intermediary and agent in handling travel arrangements that are actually provided by other suppliers. This
agency, therefore, shall not be responsible for breach of contract or any careless actions or omissions on the part of such suppliers, which result in any loss,
damage, delay or injury to tour participants. Cruises and Tours Worldwide may not be held responsible for losses or expenses due to sickness, lack of
appropriate medical facilities or practitioners, weather, strikes, theft or other criminal acts, war, terrorism or acts of God. Cruises and Tours Worldwide
retains the right to substitute accommodations or services of comparable quality if the advertised services become unavailable. Cruises and Tours
Worldwide reserves the right to cancel this tour if the minimum number of tour participants is not met. The published price of this tour is based on rates



available at the time of booking. Cruises and Tours Worldwide reserves the right to increase the cost of the tour, at any time, in the unlikely event that our
tour suppliers impose price increases such as, but not limited to, fuel surcharges. Proof of such rate adjustments from our suppliers will be provided.



